
Are you looking 
for part time 
work that fits 
around school 
time hours?
Leeds City Council are 
currently recruiting 
Customer Service 
Officers on 
10am – 2pm shifts

We offer a competitive package, 
including; 
•	 A salary ranging from £20,444 - 

£22,571 (pro- rata)
•	 Shift patterns that work around 

school hours 
•	 Excellent training, coaching and 

ongoing development
•	 A generous annual leave entitlement
•	 The opportunity to work from home 
and office 

•	 Access to the local government 
pension scheme

If you’re interested in the role, you 
can apply here or email your name 
and contact telephone number to 
ContactCentreRecruitment@ 
leeds.gov.uk and we will call you 
back for an informal chat.

Our Contact 
Centre plays 
a vital role in 
helping the 

council to achieve 
its ambition to be 
the best city in the 
UK by providing a 
first-class telephone 
service to people 
in Leeds who need 
to access council 
services. 

If you’re 
passionate 
about delivering 
exceptional 
customer service 
and have excellent 
communication 
skills, we’d love to 
hear from you. 

https://leeds.csod.com/ux/ats/careersite/1/home/requisition/11347?c=leeds

